NYBINYHAA OPEPTA
(MPELNOXEHME)
MHTEPHET-MAFA3V/HOB
NPUHALJTEXKALLMX “UM NEBUH
MNbA BNAOVMUPOBUY” O

TPOLOAXE TOBAPOB

HacToawmmn TekCcT SBnseTca cornaieHmem Mexany MHTepHeT-marasmHom
NI NeBnH Nnba BnagnmmnpoBny pasmeLleHHbIM B CETU UHTEPHET Mo
agpecawm: http://www.grifelnaya.pro/; https://www.markernaya.pro/;
ttps://www.magnitnaya.pro/ n Bcem conycTByoLMUM NOAOOMEHTAM,;
MMeHyeMbIM B JanbHenwem «lpoagasel», n notpebutenem ycnyr
MHTEPHET-MarasnHa, MUMeHyeMbIiM B AanbHenwem «llokynaTtenb», n
onpeaensieT ycrnosus NnpuodbpeTeHns ToBapoB Yepe3 MHTEPHEeT-MarasuH
albione.ru.

1. OBWWME TOJTOXEHUA

1.1. Hactoawun gorosop siBnseTca nyénuyHom ogepTton (B COOTBETCTBUM
co ctatben 435 n vyactbio 2 ctatbun 437 paxkgaHckoro kogekca PP) um
COLEPXUT BCE CYLLECTBEHHbIE YCIOBUS OpraHn3aunm Kynin-npogaxm
ANCTaHLUMOHHBLIM CNocobomMm, T. €. Yepe3 MHTepHeT-MarasuH albione.ru.
[MpoaoaseL ocTaBngeT 3a cobom NpaBo BHOCUTb M3MEHEHNS B HACTOSILLEE
CornaiueHwue.

1.2. AkuenTom HacTosLen odepTsbl (qorosopa) — odpopmsieHne
[lokynaTenem 3aka3a Ha ToBap B COOTBETCTBMU C YCNOBUAMWN HACTOALLEN
opepThl.



2. TEPMWHbBI 1 OMNPEAOENEHNA.

2.1. «ToBap» — 0OBEKT cornalleHnss CTOPOH, N3aenns B aCCOPTUMEHTE,
npeacTaBieHHOM B MHTEPHET-MarasuHe.

2.2. «Katanor» — nHgopmauma o Toeapax, pasMeLLeHHas B
WHTEepHEeT-MarasnHe Ha cantax http://www.grifelnaya.pro/;
https://www.markernaya.pro/; ttps://www.magnitnaya.pro/ n scem
COMyTCTBYIOLLNM MNOAOOMEHTAM;.

2.3. «3aka3» — 3asBKa Ha npmobpeTeHne ToBapa, cogepxallias
HanMeHOBaHMe, aCCOPTUMEHT, KONMYECTBO BblibpaHHOro MNokynaTtenem
ToBapa, 0OpMIIEHHas B MIHTEPHET-MarasuHe.

2.4. «[loroBop» — ycrnoBusi Kynnu-nNpoAaxkv ToBapa, U3noXeHHble B
HacTosLLeM cornawleHmmn n npuHaTele Mokynatenem.

2.5. «MIHTepHeT-MarasumH» — caunt lNpogasua, npegHasHavYeHHbIn ona
3aKMi4YeHNs 4OroBOpOB PO3HUYHOW KYNU-NPOAAXN OUCTAHLUMOHHBLIM
cnocobom, B cooTBeTcTBMM CO CT. 497 K PO (Ha ocHoBaHWn
o3HakomMneHus lNokynaTtens ¢ npegnoxeHHsiM [NpogaBLoM onvcaHuem
ToBapa, cogepxawmmcsa B Katanore u npefcraBneHHbIM Ha OOTOCHUMKaX
NOCpPeCTBOM CETU UHTEPHET, UCKNI0YaoLen BO3MOXHOCTb
HenocpeaCcTBEHHOro o3HakomMreHna lNokynartens ¢ ToBapom).

2.6. «[lokynatenb» — noboe pmsnyeckoe nnu rpuandeckoe nmuo,
CnocoBHOoe MPUHATL U ONNaTUTb 3aKka3aHHbIM UM ToBap B NOpsAaKe U Ha
YCNOBUSX, YCTAHOBIIEHHbIX HacTosAwmuM CornaweHnem, Ha TeppUTopum
Poccunckon ®enepauum.

2.7. «[Mpogaseu» — WUI1 JleeuH Unbs Bnagnmmposuy.

3. MPEOMET OOIOBOPA

I'Ipop,aBeu 06Fl3yeTCFI nepegartb B COBCTBEHHOCTb HOKyHaTeJ'IPO TOoBap, a
nOKyHaTeJ'Ib O6F|3yeTCFI NMPUHATbL U OMNTaTUTb TOBaAp Ha YyCIioBUAX
HacTosALLero goroeopa.



4. PEANTM3ALMA TOBAPA YEPE3 CANT

4.1. 3akas nokynartesns MoXeT 6bITb 0POpPMIIEH CcneayLwmMm cnocobamu:
ocopmrieH Nokynateniem camoCcToATeNbHO B MIHTepHeT-marasuHe unm
NPUHAT MO TenieoHy

4.2. NpopaBeLl He HECET OTBETCTBEHHOCTM 3a TOYHOCTb U NPaBUNbLHOCTb
MHdopmaumn, npegoctaensgemon Nokynatenem npn oopmreHnn 3akasa
CaMOCTOATENbHO.

5. OPOPMIJIEHVE 3AKASA

5.1. MNokynaTtenb BnpaBe oopMnTb 3aka3 Ha nobon Toeap,
npencTaBneHHbIn B KaTtanore cantos http://www.grifelnaya.pro/;
https://www.markernaya.pro/; ttps://www.magnitnaya.pro/ n scem
conycTBylOLWMM nogaomMmeHTam;. CymmapHasi CTOMMOCTb TOBapOB B 3aKase
He MoXeT bbiTb MeHee 0 pybnen. Cymma ntodoro ToBapa
npeactasneHHoro B Katanore nHTepHeT-marasmHa He MoXeT OblTb MeHee
0 pybnen. 3akas MmoxeT bbITb opopmneH NokynaTtenem crnegyowmmm
cnocobamu: no TenedoHy, No 3NEKTPOHHOM NoYTE UM oPopMIieH
CaMOCTOSATENbHO B MHTEPHET-MarasuHe Ha camTe.

5.2. B Te4yeHune ogHoro paboyero gHs nocre nocTynieHns 3akasa,
[Mpogasel noaTBEpXKAAET NPUHATUE 3aKasa.

5.3. lNokynaTenb HeceT OTBETCTBEHHOCTb 3a NPaBUbHOCTb 3anofIHEHNS
BCEX NYHKTOB (popMbl 3aKka3a. B cnyyae Hanmuus owmbok nnm
npenocTaBreHnst HENOSMHbIX ceBeaeHun B nonsax «PNO» n «Agpec
aoctaBkny» uU «TenedoH Ans ceaA3n», ¢ MHTepHeT-MarasnHa nofmHOCTbIO
CHMMaeTCcsl OTBETCTBEHHOCTb 3a BbINOMIHEHWE 3aKa3a.

5.4. Ipwn oTCyTCTBMM TOBapa Ha ckrage u U3BMEeHEHNN LeHbl Ha
npeactaBneHHbln B KaTanore ToBap MeHeaxXep UHTepHeT-MarasmHa
coobuaet 06 aTtom lNokynaTtento (o TenedoHy nnm nocpeacTsom
SNEKTPOHHOW NOYTbI) M NpeanaraeT 3aMeHnTb OTCYTCTBYHOLLMIA TOBaAp Ha
aHanorn4yHbIN.



5.5. MNMpnBeaeHHbIe Ha canTe NHTepHeT-MarasnHa XxapakTepucTukn
TOBapOB HOCAT UCKMIOYNTENBHO NHAOPMALIMOHHBIN XapakTep 1 He
ABNAKTCA «NybGnnyHom ohepTony onpeneneHHon n.2 craton 437
["paxpaHckoro Kogekca Poccunckon ®egepauyumn. BHewHWn Bua ToBapa,
BKMNtOYas LUBET, MOryT HE3HAYNTENBHO OTNIMYATLCA OT NpeAcTaBnNeHHbIX Ha
doTorpadum (CBeT, BChbIwkKa 1 T.1.). B cnyvyae BO3HMKHOBEHNSA Y
[TokynaTensa BOonNpoCcoB, KacatoLMXCsl CBOUCTB U XapakTepucTuk ToBapa,
nepepn ogopmneHmem 3akasa, nokynatenb JOSKEH 06paTuTbCs K

[Mpooasuy.

5.6. lNpogaseL He HeceT OTBETCTBEHHOCTb 3a MH(popMaLmIo, HaUAEHHYHO
nokynartenem rge-nnbo BHe canTta (peknama, OT3bIBbl, Katanorn n gp.) 5.7.
YkasaHHas Ha canTe ueHa Tosapa MoXeT ObITb nameHeHa Npogasuom B
OAHOCTOPOHHEM MNopsiake 40 NOATBEPXKAEHUS 3aKa3a COTPyaAHUKaMU
marasuHa.llpu nameHeHmm ctoumocTn 3akasa Npogasey, 06s13aH
coobwnTb 06 aTom lNokynaTento NoCpeaAcTBOM ANEKTPOHHOM MOYThI,
TenedOHHOro 3BoHka, SMS-coobweHnsa un gp. B atom cnyyae lNokynatens
MMeET NpaBo OTKasaTbCs OT NpuobpeTeHnst ToBapoB NOSTHOCTLIO UMK
YacTu4yHo. B cnyyae He nony4veHus oT [NokynaTena cornacua onnarty
3asaBKkM No HOBOW LieHe 3aKa3 CYMTAEeTCH OTMEHEHHbIM.

6. KOHONOEHUMAIIBHOCTb N 3AWLNTA
MEPCOHANBHOW MH®OPMALIN

6.1. MNMpu odpopmneHun 3aseku Ha Cante NokynaTenb NnpegocTaBnseT
cnegyoLyto nHpopmaumo: Pamunus, MIms, agpec aneKTPoHHOM MoYThI,
TenedoH, agpec JOCTaBKN.

6.2. lNokynaTersnb, yKkasbiBad Ha canTe rnpu perncTpaumm CBouM KOHTaKTHbIE
AaHHble (dbamunus, Ms, KOHTaKTHbIM TenedoH, e-mail agpec n agpec
AOCTaBKN), MOHUMAET, YTO BHOCUMbIE UM [aHHbIE HE SIBMAOTCA
nepcoHaribHbIMU AaHHLIMU, nAeHTUdUUMpyowmumn MNokynatens Ha
ocHoBaHuu N.1 c1.8 PegepanbHoro 3akoHa o1 27.07.2006 N 152-93 B
pean. PegepanbHoro 3akoHa ot 25.07.2011 N 261-93, npegoctaBnsaoTCA
Mpoaasuy 4o6pOBONLHO, M B 06beMe, HEO6XOAMMOM N OCTAaTOYHOM 4SS
ncnonHeHusa Npogasuom 06s3aTtensCcTB nepen Nokynatenem, B TOM yucre



A5 MHPOPMUPOBaHUSA € NOMOLLBIO e-mail coobueHnin n SMS o ctatyce
3aKkasa 1 gpyrmx 3Ha4nMMbIX KOMMYHUKaLMNA.

6.3. [pogasey ucnosnb3yeT NpeaocTaBNeHHYO NHopMaLmo Ona
BbINONTHEHNA CBOMX 064a3aTenbCcTB nepea lNokynarenem B COOTBETCTBUN U
Ha ocHoBaHun PenepanbHoro 3akoHa ot 27.07.2006 N 152-03 B pea.
depnepanbHoro 3akoHa ot 25.07.2011 N 261-93.

6.4. NpopaseL 06a3yeTca He pasrnaliaTb NosyvYeHHy oT KnneHTa
MHopMmaumo. He cuntaeTtcsa HapyweHuem npegocrasreHne lNpoaasuom
MHopMaLnM areHTamMm 1 TPETbUM IuuaM, AENCTBYIOLLNM Ha OCHOBaHUN
poroBopa c NpoaaBuom, Ang ucnonHeHnsa obsasatenscTB nepen KnneHtom.

6.5. He cunMtaeTcs HapylieHnem 06a3aTensLCTB pasrialleHune
MHGOpMaLMN B COOTBETCTBUN C OBOCHOBAHHBIMU Y MPUMEHUMbIMU
TpeboBaHMsIMK 3aKOHa.

6.6. [lpogaBeL He HeCET OTBETCTBEHHOCTN 3a CBeeHUS,
npenoctasneHHble [Nokynatenem Ha CanTe B 06wenocTynHom popme.

6.7. NprHUMas ycnoBma HacTosLero cornaiwienus, lNokynatens gaet
cornacue Ha o6paboTKy ero nepcoHarnbHbIX AaHHbIX AN Lenen,
CBSI3aHHbIX C UCNOSTHEHMEM HACTOSILLEro A4oroBopa, B COOTBETCTBUN C
depepanbHbIiM 3akoHOM OT 27 nonsg 2006 r. Ne 152-903 «O nepcoHasibHbIX
OAHHbIX».

7. OOCTABKA, OIJIATA N TIPUEMKA
TOBAPA.

7.1. Cpok ooCTaBKM 3aka3oB OT 1 AHEN 00 2 Heaernb B 3aBUCUMOCTU OT
Bbl6paHHoro MNokynatenem cnocoba goctaeku 1 pernoHa. lNpoaasey He
HeceT OTBETCTBEHHOCTWN 3a U3MEHEHNE CPOKOB [OCTaBKM B Criydae
06CcTOATENBLCTB, KOTOPbIE OH HE MOI HU NPeaBNaETb, HU NPeaoTBPaTUTD.

[ocTaBka ocyulecTBAsSeTCs: Kypbepckon crnyxbon, MNoyton Poccuu,
TPaHCMOPTHOW KOMMNaHMEN U B NYHKT Bblda4yn ToBapoB. BHe



3aBUCUMOCTU OT CTOMMOCTU 3aKa3a 1 00ObeMHOro Beca AocTaBka ABNseTcH
oecnnaTHOMN.

7.2. NoTpebuTtens Bnpase onnatutb ToBap HaNMYHbIMU AeHbramMmu Unm
ocyLecTBUTb NpegonnaTy Toeapa nytem 6e3HanuyHbIX pacyeTos. Onnarta
HanuyHbIMK ocyulecTBnaeTcsa [okynatenem B MOMEHT nonydeHnsa Tosapa.
Onnarta 6e3HannyHbIM pacyeToM NPOn3BOANTCS COrflacHO 0PopMINEHHOMY
CYETY B TeyeHue Tpéx BaHKOBCKMX aHeN. [1ocne NocTynneHnst AeHEeXHbIX
cpencTs Ha cyeTt lNpoaaBua, MeHeakep NHTepHeT-MarasvHa
cornacoBblBaeT ¢ [Mokynatenem cpok goctasku. Npu 6e3HannyHon dopme
onnaTbl 0643aHHOCTbL okynaTtensa no ynnarte LeHbl ToBapa cYMTaeTcs
MCMONHEHHOW C MOMEHTA 3a4MCrEeHUA COOTBETCTBYIOLLNX AEHEXHbIX
CpeLCTB Ha pacyeTHbIN cYeT, YKasaHHbIM [NMpogasuom. Onnarta
NPON3BOAUTCSH B POCCUMNCKNX PyBIisiX.

7.3. B cnyyae aHHynMpoBaHus onnaveHHoro 3akasa, cymma npezgonnaTbl
NOMHOCTLIO BO3BpaLlaeTcs [Npogasuom [NokynaTteso cornacHo
«lMpaBnnam npogaxu ToBapoB ANCTAHUMOHHbBIM CMOCOBOMY.

7.4. B momeHT gocTaBku [lokynaTenb A0MKeH BHUMATENbHO OCMOTPETb
TOBap B NPUCYTCTBUKN Kypbepa, YoeanTbCcs B OTCYTCTBUM BUOUMbIX
MEeXaHMUYECKNX N UHBIX BHELUHUX MOBPEXOEHUN, N B TOM, YTO TOBap
NOJSTHOCTLIO COOTBETCTBYET 3aKa3daHHOMY 4Yepes MHTEPHeT-MarasuH
(Mogenb, UBeT, KoMMnekTauma, Konm4yecTso). LiBeToBble OTTEHKM TOBapa
MOFYT HE3HAYNTENbHO OTNIMYATLCA OT NpeAcTaBneHHbIX Ha ooTorpadum
Ha canTe M3-3a pasnMymn B HaCTpPoONKax MOHUTOPOB. OTO He ABMSETCS
HeZoCTaTKOM ToBapa. [lpeTeH3nn no BHeLWHeMY BUAY U UHbIM
HegocTaTkam ToBapa, KOTopble MO BbiTb 0BHapPYXeHbI NPY 0BLIYHOM
cnocobe ero npueMku, MNokynatenbs Bnpase NpeabsaBnsiTh TONbKO 4O
MOMeHTa nepegayn Toapa. [Npun HapyLweHun LenoCTHOCTU YNaKkoBKH,
oBHapyXeHUn BMATUH N OPYrMX NOBpeXaeHUn He NpuHuMaTh Tosap,
noTpeboBaTb OT pabOTHMKOB CNY>KObl 4OCTABKN COCTaBMEHUS akTa O
BO3BpaTe 1 0TKasaTbCA OT nonyyeHusi ToBapa, nocne 4ero coodLwmTb O
CNOXmBLLENCSH cuTyaumm onepartopy NHTepHeT-marasuHa. Npu
obHapyxeHun bpaka nnu nospexaeHus Npoaasel, obMeHseT
OpakoBaHHbIN TOBAp Ha TOBap Haadsnexallero kadectBa. [locne npnéma
3akasa [lokynaTtenem lNpoaaBeL, He HECET OTBETCTBEHHOCTU 3a



KOMMMeKTaLuio 1 LIeNOCTHOCTb MOCTaBfeHHoro Tosapa. Puck ytpaThl nnm
noBpeXxaeHuns Toeapa nepexoaut MNokynaTtento B MOMEHT nepeaayu
ToBapa.

7.5. NMpwn gocTaBke KypbepPCKon crnyx6om B pernoHsbl: MNpu nonyvyeHnm
nocbiku MNokynaTtenb A0OMMKEH BHAMATESNTIbHO OCMOTPETL €€ YNaKkoBKY Ha
npeameT LeSIOCTHOCTU U OTCYTCTBUA BHELLUHUX NoBpexaeHun. NMpu
HapyLLUEHUN LLENTOCTHOCTU YNaKOBKN, OOHapYXeHUM BMATUH N OPpYrnX
NoBpeXAeHU He NPUHUMATbL MOCLINKY, NoTpeboBaTb OT paboOTHMKOB
cnyx6bl JOCTaBKM COCTaBMEHNA akTa O BO3BpaTe M OTNpaBKM 3aka3a Mo
obpaTHoMy agpecy, nocne 4Yero cCoodLUMNTb O CIIOXMBLLENCHA CUTYyauum
onepatopy VIHTepHeT-marasunHa.

7.6. [Mpwn oTCcyTCTBUKN KaKnUX-NMBo npeTeH3un, lNokynatento Heobxoanmo
onnaTtuTb ToBap, NOSy4YNTb OT Kypbepa CONpoBOAUTESIbHbIE AOKYMEHTbI Ha
TOBap M nognucatb HeobXoaMMble AOKYMEHTbI. [laHHas Noanucb CRyXuT
noaTBepXXaeHneM Toro, Yto NokynaTtenb He UMEET NPETEH3UN K
KOMMneKkTaumm 3akasa, K KOnm4ecTBy MU BHELLHEMY BUAY ToBapa.

7.7. O0Lwee BpeMda npuema-nepegaydm Toeapa He JOSMKHO NpeBbiwaTb 45
MUHYT.

7.8. Kypbepbl He ynofiHomMoYeHbl gaBaTb okynatento kakne-nnbo
KOHCYNnbTaunu, COBETbI U peKoMeHaaunu, a Takke BbIMOSTHATb UHbIe
AencTBus, KOTopble He Dbl OroBopeHbl 3apaHee. lNpogasel He HeceT
HWUKaKoOW OTBETCTBEHHOCTU, ECNN Takne OeNCTBUSA, COBETbI UM
pekomMeHAaunn nosrekyT 3a coboun kakme-nmbo HeraTtMBHbIE NOCNEACTBUSA
NN yBobITKN.

8. NMOPAOOK BO3BPATA TOBAPA

8.1. BosspaT 1 obmMeH ToBapa Npou3BOAATCS B COOTBETCTBUN C
[MocTtaHoBneHuem o1 27 ceHTs16pa 2007 roga «O6 yTBEpXaeHUM npaBus
NpoAaxun ToBapoOB ANCTaHUMOHHbLIM CNOCOBOMY, a Takke «3aKOHOM O
3awuTe npas noTpedutenen».

8.2. Bo3BpaT ToBapoB Haasiexallero kayectea



8.2.1. lNokynaTenb BNpaBe oTKa3aTbCs OT TOBapa B J1t060N MOMEHT A0 ero
nepegayu, a nocne nepegadun toeapa — B TeveHne 14 gHen. Bosspart
TOBapa Haanexallero kayecTsa BO3MOXEH B Cryyae, eCinun CoOXpaHeHbl ero
TOBapHbIN BUA 1 NoTpebuternbckme CBOMCTBA, ynakoBka, NiiomMob! 1
APbIKA.

8.2.2. ToBapbl Hagnexatlero kayecTtsa 13 [lepeyHs, yTBepXaAeHHOro
noctaHosneHnem lMNpasutensctea P® oT 19 aHBapsa 1998 r. N 55 (cm.
nepeyeHs), BO3BpaTy He noanexar

8.2.3. [lpn Bo3BpaTe ToBapa Haasiexallero kavyectsa llokynaTtento
BO3BpaLlaeTcs CTOMMOCTb ToBapa. Pacxoq Ha goctaBky npogasel bepet
Ha ceb4.

8.3. Bo3BpaT TOBapOB HEHaAEXaLlEero kKa4ecTaa

8.3.1. Nop ToBapoM HeHaanexatllero kayecTsa nogpasymeBaeTcs ToBap,
He cnocObHbIN obecrneynTb cBOU PYHKLMOHANbHbIE KayecTBa MU3-3a
CyLlecTBEHHOro HegocTtaTtka.B cutyauuu, korga tosap Obin nepegaH ¢
HapyLleHMeM yCnoBUN SOroBopa, KacalLmnxcs KomyecTsa,
acCopTMMEHTA, KavyecTBa, KOMMNIIEKTHOCTH, Tapbl U (MNK) ynakoBKn ToBapa,
npeTeH3nn NnpuHMMmaloTcs He nosgHee 20 AHeN nocre NoslydeHns ToBapa
(CornacHo lNpasunam npogaxu ToBapoB ANCTAHLUNOHHBIM cnocobom oT 27
ceHTs6p4a 2007 r.).

8.3.2. MNpu Bo3BpaTe TOBapa HeHaanexallero kayecTsa nokynaTento
BO3BpaLlaeTcsa CTOMMOCTb TOBapa, JOCTaBKU U 0OpaTHOWN NepechInKu..

8.4. Bo3BpaT AeHeXHbIX CpeacTB OCYLLECTBNAETCA B COOTBETCTBUN C
«lMpaBnamu npoaaxmu ToBapoB ANCTAHLIMOHHLIM COCOOOM»

8.5. TpeboBaHus 0 BO3BpaTe ynsa4eHHOW 3a ToBap LEHEXHON CYyMMbI
noanexar yaoBrneTBOPEHUIO Ha OCHOBaHUM 3asaBneHuns lNokynartens B
TeyeHne 10 gHen co OHA npeabsBeHns COOTBETCTBYOLWEro TpeboBaHms,
NoCTynneHns Bo3BpaTta ToBapa Ha cknag lNpogasua.TpeboBaHue 0
BO3BpaTe AEHEXHbIX CpeacTB Unn odbmeHe ToBapa NokynaTento
Heob6xoQMMo nogasaTb B MMCbMEHHOM Buae. EQNMHCTBEHHbIM



NCKITIO4YEeHNnEeEM U3 3TOrO rNnpaswuiia ABNAaAeTCcA CUTyauud, B KOTOpOIZ npoanaBey
HeMeOJ1eHHO yOOBJIETBOPAET 3aABJIEHHOE FIOKynaTeneM Tpe6OBaHMe.

9. POPC-MAXOP

JTtobasa n3 CTopoH ocBoboXaaeTcst OT OTBETCTBEHHOCTM 3a MOSTHOE UMK
YaCTUYHOE HEUCMNOSIHEHME CBOMX 00s13aTeNnbCTB No HacTosweMmy [lorosopy,
€CIn 3TO HeUcnosnHeHne BbINo BbI3BaHO 06CTOATENBLCTBAMM
HenpeoAoNIMMON CUMbl, BO3HUKLLMMW NMOCIE NoANMCaHnsl HAaCTOSLLErO
[oroeopa. «ObctoatenscTBa Henpeogonnumon Cunbi» 03HavaroT
ype3sBblyanHble cobbITUA UM 0BCToATENBCTBA, KOTOpPble Takass CTOpoHa
He Morfa npeasuaeTb Unn NpeaoTBpaTUTb AOCTYNHLIMU er CpeacTBaMM.
Takume ypesBblHaHblie cobbITMA NN 06CToATENBLCTBA BKIOYAKOT B cebs, B
YacTHOCTU: 3abaCTOBKM, HABOOHEHWS, NOXapbl, 3eMINETPACEHNS N UHbIE
CTUXUNHbIE BeaCcTBUSA, BONHbI, BOEHHbIE OENCTBUSA, OENCTBUS POCCUNCKMNX
NN MHOCTPaHHbIX FOCYAapCTBEHHbIX OPraHoB, a Takke Nodble NHbIe
obcTosATeNbCTBA, BbIXxoAdLMe 3a npeaenbl pa3yMHOro KOHTpons nobon ns
CTOpOH. I3MeHeHns OeNCTBYHOLLErO 3aKoHOAATENbCTBA MU HOPMATMBHbIX
aKTOB, NMPSIMO MNW KOCBEHHO BAMSAIOLLME Ha Kakyto-nnbo n3 CTOpoH, He
paccMmaTpuBatoTcs kak ObcToaTenbCcTBa HENPEOAONMMON CUIbl, OOHAKO, B
cnyyae BHECEHUS TaKNX UBMEHEHWNI, KOTOPbIE HE NO3BONSAIOT NoboN 13
CTOpPOH UCMONHUTL Kakme-rnmbo n3 ee obs3aTenbCTB MO HACTOALEMY
Horosopy, CTOpOHbI 00s13aHbl He3aMeaNUTENbHO NPUHATbL PELUEHne
OTHOCUTENbLHO Nnopsiaka paboTbl N0 YCTpaHEHUIO 3TOMN NPOBNeMbI C TEM,
4TOObI 06ecneunTb CTopoHaM NPOAOIHKEHNE UCMIONHEHNSA HACTOALLLErO
[loroBopa.

10. MPABA N OBA3AHHOCTW CTOPOH

NMPOOABEL OBA3YETCH

1) CobntogaTb yCrnoBusa HacTosLWEro A4orosopa

2) MNepepaTtb NokynaTento onfavyeHHbIn ToBap B COOTBETCTBUM C
0dPOpPMIIEHHbLIM 3aKa3oM U YCnoBUAMK HacTosiLwero gorosopa lNpoaaeey,
ocTaBndeT 3a cobon NpaBo HEBbLINOMHEHNA 06a3aTenbLCTB o [orosopy B



cny4vae BO3HMKHOBEHUSA OBCTOATENBCTB HEMNPEOLONMMON CUSbI, YKa3aHHbIX
B n.9 HacTtosiwero [lorosopa.

3) O6pabaTtbiBaTh NepcoHarnbHble AaHHbIe [TokynaTena n obecneymsaTtb
NX KOHPMAEHUMANBHOCTL B NOpPsiAKE, YCTAHOBNEHHOM OENCTBYOLLMM
3aKoHO4AaTENbCTBOM.

NMPOOABEL MUMEET MNPABO

1) NameHaTb HacToawmn [lorosop, LleHbl Ha ToBap u Tapudbl Ha
COMNyTCTBYOLLME YCyrn, Cnocodbl N CPOKM onnaTthl M 4OCTaBKM TOBapa B
OAHOCTOPOHHEM MNopsiake, NOMeLast UX Ha CTpaHUuax UHTEPHET-MarasnHa,
pacnonoXeHHoro nNo nHTepHeT-agpecam: http://www.grifelnaya.pro/;
https://www.markernaya.pro/; ttps://www.magnitnaya.pro/ n scem
conycTBYyHOLNM NogaomMeHTaM. Bce nameHeHna BCcTynawT B cuny
HeMe1eHHOo nocrne nNyénukaunmn, u cHMTarTCa 4oBeAEHHbIMU 40
cBegeHusa Nokynatens ¢ MOMeHTa Takon nybnukauuu.

2) PacwupsaTb 1 cokpaliaTtb TOBapHOe NpeafoxeHne B
WHTEpPHET-MarasnHe, perynmpoBaTb 4OCTYN K MOKynke fnobbix TOBApOB, a
Takke NpMoCTaHaBNuBaTb UM NpekpaLwiaTb Npogaxy nbbix TOBapoB Mo
CcBOEMY COBCTBEHHOMY YCMOTPEHMIO.

3) OcyuwecTBnaTb 3anucn TenedoHHbIX NeperoBopos ¢ Nokynatenem. B
cooTBeTCTBUK C N. 4 CT. 16 PegepanbHoro 3akoHa «O6 nHpopmaumu,
MHPOPMALIMOHHBIX TEXHOSOIMSAX 1 O 3awmuTe nHgopmauumn» Npoaasely
0bsa3yeTca: npegoTBpaLLaTh NONbITKM HECAHKLMOHNPOBAHHOIO JOCTYNa K
NHopMaLnn n/unu nepegady ee nuuam, He UMEKLLUM
HenocpeACTBEHHOIrO OTHOLUEHUS K UCMONHEHNIO 3aKa30oB; CBOEBPEMEHHO
obHapyxuBaTb U NpecekaTb Takne dakTbl.

4) be3 cornacoBaHus ¢ lNokynatenem, nepegaBaTb CBOWU Npasa u
0653aHHOCTK NO McnosnHeHuto [loroBopa TPEeTbUM nuam.

5) MNepen noctaBkon 3akasaHHoOro KnneHtom ToBapa lNpoaasey, umeet
npaso notpeboBaTh oT KnneHnta 100 % npegonnaTbl 3aka3aHHOro ToBapa.



I'Ipop,aBeLl, MMEET NPaBO OTKa3aTb KﬂI/IeHTy B AOCTaBKe TOBapa npu
OTCYTCTBUU Takom onnarsbl.

6) lNpoaaseL, MMeeT NpaBo YCTaHOBUTL NoKynaTento orpaHnyeHmns Ha
pe3epBupoBaHmne Tosapa.

7) Vicnonb3oBaTb TexHonorno «cookiesy». « Cookies» He cogepxaTt
KOH(bmaeHUManbHy0 MHGOPMaUUIO U He NepeaarnTca TPETbMM NMuaMm.

9) Mony4aTb MHGOpmMmaunto 06 ip — agpece nocetutensa Canra albione.ru.
[aHHasa nHdopmauma He NCNonb3yeTcs ANs YCTaHOBMEHUS IMYHOCTU
noceTutTens n nepegady TpeTbUM NuUaM He NOANEXMNT.

10) NMpopaeeL BnpaBe HanpaBnATb [Nokynatento coobLeHus
peknaMmHo-MHGOpPMaLMOHHOro XxapakTepa nocpeacTsomM e-mail un
SMSs-paccbinok ¢ MHopMaLmen 0 CKnaKkax, akumax, HOBbIX MOCTYMNNEHNSAX
n T.n. YacTtoTta pacchinok onpegensetcs [poaaBuoM caMOCTOATENBHO, B
OAHOCTOPOHHEM Mopsiake.

NMOKYMNATEJIb OBA3AH

1) lo MOMeHTa 3akntoveHns [loroBopa 03HAaKOMUTLCS C COAEPXKXaHUEM U
ycnosusaMmu [loroBopa, ueHamn Ha ToBap, npegnaraemoiMu lNpoaasuom B
WHTEepHET-MarasmHe.

2) CoobwuTtb MNpoaaBuy Bce HeobXoaMMble AaHHbIE, OAHO3HAYHO
noeHTMMUMPYOLLME ero Kak nokynaTtens, n 4ocTaTouHble AN JOCTaBKU
MokynaTento onnayeHHoro uv Toeapa.

3) OnnaTtuTb 3aka3aHHbIA ToBap M ero 4OCTaBKY Ha YCNOBUSX HACTOSILLENO
[oroeopa.

4) B MOMeHT nony4yeHus ToBapa BHUMATENbHO Er0 OCMOTPETL B
NPUCYTCTBUKN Kypbepa 1 yoeauTbcs, YTO ToBap NOMHOCTBIO COOTBETCTBYET
3aKkasaHHOMY (Modenb, LBET, KOMMNMEKTaLMs, KONMYECTBO) U
MeXxaHM4YeCcKne N UHble BHEeLLUHME MOBPEeXaeHMs ToBapa OTCYTCTBYHOT.

NMOKYNATEJIb UMEET INMPABO



1) OTKasaTbCca OT NnonyyYeHust e-mail 1 sms-pacchbInok.

2) OcyLecTBnATbL BO3BpAT NOMYYEHHOrO TOBapa B COOTBETCTBUMU C
NYHKTOM 8 HacTosALWero 4orosopa.

3) BeibpaTb yaobHbIn eMy cnocob goctaBku 1 cnocob onnatebl ToBapa.

11. OTBETCTBEHHOCTb CTOPOH

11.1. lNpopaseL, He HeCceT OTBETCTBEHHOCTU, HE MOXET BbICTyNaTb B
KayecTBe OTBETYMKA B CyA€e N HE BO3MELLAET YObITKMA, BO3HUKLUNE Y
[Mokynatens us-3a gencTBmi nnu 6e3aencTeums TpeTbux nuy,.

11.2. B cny4ae gopc-MaxopHbIX 00CTOATENLCTB, AOKYMEHTaNbHO
NoATBEPXKAEHHbBIX COOTBETCTBYHOLLMMWN OpraHaMm, CTOPOHbI
ocBObOXOaTCA OT OTBETCTBEHHOCTU 3a HEUCMONHEHNEe HacTosLLEero
Aorosopa.

11.3. CTOpOHbI NpunaratnT MakCuMarsbHble YCUNNA C LeNbio YCTpaHeHUs
BO3HUKAIOLLNX pasHOrnacum NCKNYUTENbLHO NyTeM neperosopos. B
NPOTUBHOM Clnyyae crnopbl paspeluatoTcs B cygebHom nopsake, B
COOTBETCTBUK C 3aKOHoAaTenbcTBOM Poccunrckon ®egepaumn.

12. CPOK IENCTBUA HACTOALIEIO
OOIOBOPA.

HacTtoawmin gorosop BCTynaeT B cuny ¢ AaTbl 0PopMIeHNa 3akasa U
AencTByeT A0 BbiNofnHeHUst CTOpOHaMuM BCEX YCNOBUMN.

13. OT3bIB OPEPTHI

OT3bIB 0pepThl (JJoroBopa) MOXeT BbITb OcyLiecTBNEH NpoaasLom B
noboe BpeMs, HO 3TO He ABMSIeTCS OCHOBaHWeM Ang oTkasa oT
obaszaTtenscTB [NpoaasLa nNo yxe 3akroyYéHHbIM JoroBopam. lNpoaasel
0bs3yeTCca pa3mecTuTb yBegomreHne ob oT3biBe odpepThl, B CBOEM
WHTEpPHET-MarasnHe, ¢ ykazaHnem TOYHOro BpemeHu (4-1 4acoBoOW Mosic



(Mockea)) oT3blBa 0depTbl, He MeHee YyeM 3a 12 yacoB Ao dakTta
HacTynneHus cobblTna oT3biBa (NpuoctaHoBkK) genctena OgepThl.



